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1.0 Installation Notes
Prefix: BMC
Current Version: 4.0 Patch 12

1.1 Contents of Distribution

Table 1-1: Contents of distribution — files and descriptions

File Description
IHSReferredCare.PatientReferral.vor | Object File for Referral tab (EHR)
IHSReferredCare.Referral.vor Object File for RCIS tab (EHR)
IHSReferredCare.PatientReferral.dll | DLL file (EHR)
IHSReferredCare.Referral.dll DLL file (EHR)

bmc_0400.12k KIDS build for BMC v4.0 patch 11 (RPMS)
bmc_0400.12n Notes File for BMC v4.0 patch 11 (RPMS)
bmc_0400.12i.pdf Install Guide for EHR component
bmc_0400.120.pdf Addendum to User Manual

1.2 Required Resources
e REFERRED CARE INFO SYSTEM v4.0
e VA FileMan v22 or higher
e VA Kernel v8 or higher
e |HS Patient Registration (AG) v7.1 patch 11
e |HS Dictionaries (Pointers) (AUPN) v99.1 patch 16
e Taxonomy Package V 5.1 patch 5
e |HS Dictionaries (Pointers) (AUT) v98.1 patch 26
e Lexicon (LEX) v2.0 patch 1003
e IHS ICD/CPT Lookup & Grouper (AICD) v4.0
e Order entry (OR) v3.0 Patch 190
e |HS Standard Terminology (BSTS) v1.0
If using PCC:
e IHSPCC SUITE (BJPC) v2.0 patch 10

Installation Guide and Release Notes
January 2018
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If using EHR:
e EHR (BGO) v1.1 patch 13

1.3 Before You Begin: Installation Issues

All EHR and Resource and Patient Management System (RPMS) users should be
logged off the system during the installation process.

Installation will require administrator access to the VueCentric System Management
Utility (VcManager).

Notes: If you have already installed the RCIS components in EHR
at your site and are now installing a patch or updated
version, refer to Section 2.1 in this manual for instructions.

If you are installing the RCIS component in EHR for the
first time at your site, refer to Section 2.2 of this manual for
full installation instructions.

Installation Guide and Release Notes Installation Notes
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2.0 Installation Instructions

2.1 EHR-Referred Care Component — Existing Install
The EHR installation procedure includes these two stages:
1. Adding two .dll files to the lib folder on the EHR network share:

a. IHSReferredCare.PatientReferral.dll
b. IHSReferredCare.Referral.dll
2. Importing two .vor files to VueCentric Object Registry:

a. IHSReferredCare.PatientReferral.vor
b. IHSReferredCare.Referral.vor

Note: For Citrix and Terminal Server setups, ensure that the
shared files on the server are updated. Desktop setups will
need the local files updated on each workstation.

2.1.1  Stage 1-DLL Files
Copy the two .dll files into the EHR lib folder on the main EHR network share.
e |HSReferredCare.PatientReferral.dll
e |HSReferredCare.Referral.dll

Note: Verify that the .dll files are placed in the same folder as
defined in the VueCentric Site Parameters for the Default
object source path.

2.1.2 Stage 2-VOR Files
1. Open VcManager.exe located in EHR\bin or EHR\utl folder.

Installation Guide and Release Notes Installation Instructions
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% VueCentric System Management [161.223.92.251 - TEHR]

File Help
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BEHARTEMTRY ARTENTRY
BEHCOMMUMITYINFO.COMMUNITYINF
BEHCOMSULTORDERS. COMSULTORDE
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BEHCOMTE=TADARTER. COMTESTAD:,
BEHCPRSCOMWRAPFER.CPRSCOMWE
BEHCRISES.CRISES

BEHCWAD, CwisD
BEHDCSUMM.DCSURM
BEHDICTATE.DICTATE
BEHDOSINGCALC.DOSINGCALC
BEHEMCOUMTERINFO EMCOUNTERINE
BEHESIGREWIEW.REVIEW
BEHESIGSERVICE ESIGSERVICE
REHHCREPORT HEREPART

Restrict List T

WueCentic Registry
[ Lacal Registry

€££¢<<<¢< Select an object in the left pane

Refrash Al

Figure 2-1: VcManager window

2. Select the Object Registry tab.

3. For each of the following, select the object name and click the Delete button in
the right pane. This will remove the objects from the previous install.

a. IHSReferredCare.PatientReferral
b. IHSReferredCare.Referral

4. Click the Refresh All button to confirm that the two objects have been removed.

5. Goto File | Import.

6. Select the new IHSReferredCare.PatientReferral.vor file and click Open to

import. Click Apply to confirm the changes.

Installation Guide and Release Notes
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)ﬁ_\"ueﬁentric System Management [161.223.92.251 - TEHR] - O
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[yFilezila_3.3.5.1_win3z
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IH=ReferredCare, PatientReferral vor
IH=ReferredCare.Referral vor

File name; ||

Open ]

Filez of type:

| Object Regiztration File [ var)

[ Cancel ]

Figure 2-2: Import Object Registration window

7.

located next to the Apply button.

To verify that no Checksum errors occur, click the Retrieve button, which is

The window shown in Figure 2-3 will display if the import steps were completed

successfully. You can click the Cancel button to close the window.
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El--- Desktop
[+ Libraries
2 Administrator
=L Computer
--?! Metwork

ak. | | Cancel

Figure 2-3: Select Target Folder window

9. Repeat steps 5-8 with the IHSReferredCare.Referral file.

2.1.3  Fixing Checksum Errors

If you see a File checksum invalid error message in a pop-up alert (Figure 2-4) after
performing the steps in the previous section, follow the steps below to correct the
error.

@ File checksum invalid; FAEHR Patches\EHR \ehr_01100H5Referred Care.PatientReferral .dll

oK

Figure 2-4: Checksum error message

1. Close and restart the VcManager.

2. Select the Object Registry tab.

Installation Guide and Release Notes Installation Instructions
January 2018



Referred Care Information Systems/EHR Component (BMC)

Version 4.0 Patch 12

2.2

% YueCentric System Management [10.154.33.231 - CMBA]

File Help
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Yersion: Height: Width:
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Figure 2-5: Object Loaded in VcManager

3. Goto File | Import.

4. Select the IHSReferredCare.PatientReferral.vor file and click Open to import.

5. Click the Copy button once. Verify that the Checksum value updates when you
click the Copy button. If the Checksum field becomes empty, repeat the steps in

this section.

6. Click Apply to save the information.

7. Repeat steps 3—-6 for the IHSReferredCare.Referral.vor file.

8. Close the VcManager application when complete.

EHR-Referred Care Component — First Time Install

The EHR installation procedure includes these three stage

S.

1. Adding two .dll files to the lib folder on the EHR network share

a. IHSReferredCare.PatientReferral.dll
b. IHSReferredCare.Referral.dll

2. Importing two .vor files to VueCentric Object Registry

Installation Guide and Release Notes
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a. IHSReferredCare.PatientReferral.vor
b. IHSReferredCare.Referral.vor
3. Modifying Provider template to add two referral components

Note: For Citrix and Terminal Server setups, ensure that the
shared files on the server are updated. Desktop setups will
need the local files updated on each workstation.

2.2.1 Stage 1-DLL Files
Copy the two .dll files into the EHR lib folder on the main EHR network share.
e IHSReferredCare.PatientReferral.dll
e IHSReferredCare. Referral.dll

Note: Verify that the .dll files are placed in the same folder as
defined in the VueCentric Site Parameters for the Default
object source path.

2.2.2 Stage 2-VOR Files
1. Open VcManager.exe located in EHR\bin or EHR\utl folder.

B VueCentric System Management [161.223.92.251 - TEHR]
Fie Heip
Aboad ; Obgect Registy . Template Regsty - Ske Parameten: - Shubdown  Mondor

Dibgecis [132) 4 b

BEHALERTS ALERTS ~
BEHALLERGIES ALLERGIES
BEHARTENTRY ARTENTRY
BEHCOMMUMITYINFO, COMMUNITYINF
BEHCOMSULTORDERS CONSULTORDE
BEHCOMSULTS CONSULTS
BEHCOMTEXTADAFTER CONTEXTAD
BEHCPRSCOMWRAFFE R CPRS COMWE
BEHCRISES.CRISES
BEHOWAD DwaD
BEHDCS UMM DCSUMM
BEHDICTATE DICTATE
EHENCOUNTERINFD ENCOUNTER
HEHCOUMNTERINFOEMCOUNTERINE .
BEHESIGREVIEW REVIEW L0 Sndancd md:p:tnﬂ'reieﬁpme
BEHESIGSERVICE ESIGSERVICE
AFHHSRFPNRT HSREETAT

Resinct Lk To

% [#] Vil ertn: Fegishy
# [ | Local Registy

Fiefresh Al

Figure 2-6: VcManager Screen
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2. Select the Object Registry tab.
3. Goto File | Import.

4. Select IHSReferredCare.PatientReferral.vor and click Open to import.

gﬁ:?ueCentric System Management [161.223.92.251 - TEHR]

About ) Object Registry . Template Regizty . Site Parameters . Shutdown . Monitor
Objects [132): L
BEHALERTS.ALERTS ~
BEHALLERGIES ALLERGIES |
BEHARTENTRY 4R
LML UALNGL Import Object Registration
BEHCONSULTORDH
BEHCONSULTS.CO - .
BEHCONTEXTADAR Lookin | (5} Deskion ¥ o em
BEHCPRSCOMWRA B
BEHCRISES.CRISES DMY Documents
BEHCWAD, CW/AD { 4 My Computer
BEHDCSUMM.DCSY »
BEFDICTATEDICTY Mo Recent 20y Natwrk laces
BEHDOSIMGCALL O ocuments | [)FileZila_3.3.5.1_win32
BEHEMCOUMTERIM = [ vpnclient-win-rnsi-5.0.01,0600-k9
gEHEg:gEEgl\ﬁ\e’éi @ IHSReFerredCare.PatientReferraI.vor
RFHHCEFEART HS Desktop IHSReFerredCare.ReFerraI.vor
Festrict List To:
YueCertric A N
[ Local Regist ____/
tu Documents
ty Computer
Re
g File: rame: || V| [ Open l
- MyNetwork  Fiesoftyps: | Object Registraion File " vor vl | _cancel | .

Figure 2-7: Select Import Object screen

5. Click Apply to save the information.
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g«: YueCentric System Management [10.154.33.231 - CMBA]
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Restrict List Ta: Clazz ID:
- [w] YueCentric Registy |{3CE9?5F?-E359-4?1 T-Bad4-44810401C573}
- [] Local Registy Checksun:
|ESESDEFB?293?FA4ESSDCBDBBSBB=*.BE8
Yersion: Height: Width:
fa0.08 | |
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Figure 2-8: Object Loaded view in VcManager

6. Repeat the Import (steps 3-5) for the IHSReferredCare.Referral.vor file.

7. Close the VcManager application when complete.

2.2.3  Stage 3 — Provider Template
1. Open the EHR application and log in.

2. Right-click the header to display a context menu.

3. Select Design Mode (see Figure 2-9).

- ' —Ioix]
User Patient Tools Help Pastorz
Patert Chant | Commuricalon | RPMS :::E Micomedes | E M b RCiS ]
T E‘ :WZE- Primary Care Team Unassigned Pu?t;gs E| @| o
laximize
Motifications for All Patients
. X Close Alt+F4 5
1 Patient locaion = — - T | Delivered | Sent..
@ DEMOWESLEY T, Design Mode  Chrl+Alk+D THOMAS 09-Mar-2011 15:03  USE
@ @ DEMOPATIENT S Show Trace Lag SaM| 09-4ar-2011 1515 USE
@ (3) DEMOFATIENTR.. " | Fiefenal New, DEMUPATIENT REFERRAL 10-Mar2011 0315 | HISTL...
@ @ DEMOFATIENT R... Refenal New: DEMO PATIENT REFERRAL 10-Mar-2011 18:20 HISTI...
Figure 2-9: Design Mode option
4. Select the Layout Manager from the Design menu (Figure 2-10).
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5. Select Tabbed Notebook and click Properties.

@ 1Hs-EHR TUCSON DEYELOPMENT SYSTEM =10 x|

{“User | Design Paticnt Tools Help
F o Find Objsct >[mn I RPMS T cnawmeret [ Micomedss | EMsi b ROS i

anager. ..

: Visit not selected Piimary Care Taam Unassigned || 1,
options.. HIDEMD,PHDWDEHA Postings]| B [ B || &
e
=== Deshiop Praperties...
Required Services. .
Cloar Desktop & Layout Manager x|
Delete Template. . L + X " | @
| Save as Template... Cut  Copy FPasle ‘ 4dd..  Delete Fropetties... | bout..
| Saves Fersonsl Settings
| Restore Personal Settings = Des";”';h S—
Restore Defaults B
Restors Fram Tamplte. .

Process

All
P Selected

@ Info Only

#  Fowad

wwwww

13 Medium
@ High

(3) Info Orly

L

X Delele
I~ Showal

Figure 2-10: Design menu: Layout Manager

6. Select the Tab Editor and add a new tab named RCIS. Click OK.

Properties for Tabbed Notebaok

=0 &5
N J+ 3

LEFT | Tae

7 Patmrt Chart
HEIGHT % Comes 4
WIDTH PRPNS

7 CIHA Intsarat
ALIGN || Micromeden

A e
ACHORS EtE
Ll R
MULTILNE |
REVERSETABS ]

TABPOSITION
| TABSTYLE |
Tab Editor

Tab Editor
Allowy cresiion, delston. and mediic ston of labs.

[oc ] [eme] [Cam ]

SHAFIOMAAH  DEMOORLAHOMAIHS GOV | DEMO INDISN HOSAITAL | Design Mode | 14Ma 2011158

Figure 2-11: EHR Design Mode - Create new RCIS tab

7. To add an object to the new RCIS tab, click Add (+) and expand the Type |
Object list (Figure 2-12).
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8. Select the ReferralView object from the list and click Add.

TUCSON DEVELOPMENT SYSTEM

-irl |.|»..! [ APME A I e Mz o M nus

-
DEM CELAHOMAIHS, GOV Clsign Woe | 14Ms2011 1830

Figure 2-12: EHR Designer Mode—Add ReferralView object to RCIS tab

9. Open the properties for ReferralView and select Align—All to expand the
component inside the RCIS tab.

TUACS{N DEVELOPMENT SYSTEM

SHAFIL MRAR

R vt Wiciameden
”\ﬁllm selected ”n—.,mrmum-u Il "x " =
=

el il nllmral | A3 250 T St St
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= Tabtmel Ntk
= Patiert Chan Tab
# Splnm Pane

i Motfcptrs Taty

| ANCHONS -

ALIGN
gt of bject i o s parne

PR -: ' ‘ ; i-_‘x_

Figure 2-13: EHR Designer Mode—Align Setting in Object Properties

10. Return to the Layout Manager to add another new tab under the Patient Chart
tab.

11. Open the properties for the Tabbed Notebook located under Patient Chart.
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1=
& [ B -I-?{‘!B@

Cut Copy  Fazle | Add.. Delete Properties... About..

= Desktop -
- Tabbed Notebook

= F'-_atient Chart Tab
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- Cowver Sheet Tab
- Triage Tab
~wiellnezs Tab
~Motez Tab
~Orderz Tab

-« Medicationz Tab
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-« Prob/POY Tab

. Camicas T ah LI

Figure 2-14: EHR Designer Mode — Layout Manager Close-up

12. Use the Tab Editor to add a new tab named Referrals and click OK.
Ptk ol et ||‘£';.‘;T£.ILT“' - "mc.u..,u“.“w LH”_II*_"_I

HEIGHT
WO TH

ALIGH
ANCHORS
FEALDWIDTH
MULTILIND
REVERSETARS.
TARPOSITION
TABSTVLE

Tals Edbn

e AR MEGOV | DE Design Moda 1482011 11:23

Figure 2-15: EHR Designer Mode—Add tab to Patient Chart

13. Add an Object to the new Referrals tab and select the PatientReferral object
(see Steps 7-8).
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TUCSON DEVELOPMENT SYSTEM

Figure 2-16: EHR Designer Mode—Add PatientReferral object to Referrals tab

14. Select Align—-All in the PatientReferral properties to expand the component
inside the Referrals tab (See Figure 2-13)

15. Save the design to the Provider template. The Provider template is generally
titled %oProvider.

TUCSON DEVELOPMENT 5YSTEM

Foerd Chat [——— HPME [ O e YRS EMat A0S
Patient not 1elected ] Vil nodt sedectud I[T-ycmr_u-mgud I T Ia 2

SHAFI IMRAN

A Mol Referral Add Foeferrsl  Edit Referral  od Secondery Referrdl - Frint C32 for Referral

Peteus Date From  Sunday Mach 142000 % To
Prafsesl Date Pupaie Pletermg Providet T o 32 Print Dige

Tiape Welre! Hale: Oudeis | Medcamorn | Labt | Prob/PC Lenice Plegan: D/C Surom | Conms Privacy | WM | ASD | Suode | Refersh

SHAFIOMMAAN | DEMOOKLAMMAINSGOV | DEMDWOWHHOSHTAL | DesignModa 1442011 1147

Figure 2-17: EHR Designer Mode—Save As screen for Provider template
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3.0 Installation Verification
1. Loginto EHR as a Provider.

2. The RCIS tab should show referrals authored by the currently logged-in provider
(Figure 3-1).

User Patient RefreshData  Tools Help eSig Clear Clearand Lock Community Alerts Dosing Calculator R Print Settings  Imaging
PRIVACY PATIENT CHART RESOURCES RCIS DIRECT WebMsail

Edit Referral Clinical Consultation Print Referral

Referrsl Date From  Sunday . Oclober 23,206 [+ To Mondsy . October B.20177 Hv  siss Actverpprove v Frovider [N - = oo o

Patient Name Referal Date  Pumose Referng Provider Referral Number Status Facilty Referred To Appointment Date/Tme  Clinical Consuta...  Prirted By
OCT06,2017  CARDIAC EVAL 2021011600047 ACTIVE

ocTO6, 2017 A 2021011600048 ACTIVE OCT 08,2017

OCT03,2017  Bum 2021011600063 ACTIVE

Figure 3-1: RCIS tab window
3. Go to the Patient Chart tab.

4. Select a patient.

5. The Referrals tab under Patient Chart should display the referrals for the patient
as in Figure 3-2.

Fulormsals
Add Template Referral  Add Referal Bt Referral  Add Secondary Referral 1 C fLat P Referral
ederral Date From  Sunday Morciay X ActiieApprave =
Feferal Dot Pupoee FRefemng Frovde Rabus Facity Relemed To Aoportment Date/Time  Oirscal Conmlls. Prirted by Frrd Date
Figure 3-2: Referrals tab under Patient
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)
Web:  https://www.ihs.gov/helpdesk/
Email: support@ihs.gov
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